How to make a referral

Affect offers three easy ways to refer someone to our program

1) Fill out a referral form on our site: Go to www.affecttherapeutics.com/referrals then click the “Refer
Someone” button. Our team will verify insurance coverage and follow up with your referral directly via

phone/email /text.

2) Call us: Our priority line is 888-5924-7015. Our team will walk you through the information we need. This is
a great option if you are currently with your referral (so we can talk to them directly), or if you want to
confirm insurance coverage before placing the referral.

3) Use our Direct Scheduling Tool: Go to www.affecttherapeutics.com/schedule-call. Choose a convenient

time for a call back and it will automatically schedule the appointment. A Treatment Consultant will then call

the member.

Members are enrolled after a 60-minute intake appointment,
which we aim to schedule within 24-48 hours. After enrollment,
Member Advocates coordinate care with the referring partner.

Who is a good fit for Affect?

Our telehealth program is a great fit for someone who:

e Has a primary diagnosis for alcohol use disorder,
stimulant use disorder (methamphetamine, cocaine, or
prescription stimulants), or opioid use disorder (Ohio
only) For a polysubstance diagnosis, please reach out to
discuss. In many cases, we can help!

Is over 18 years old

e Requires a continuing care solution after exiting detox,
hospitalization, rehab, or sober living

e Lives in a rural area or otherwise has difficulty accessing
care

e May need supportive medications for co-occurring mental
health conditions, including anxiety, insomnia, and
depression

If someone does not have a smartphone, we can help! We track

local resources for smartphone access and we are happy to
coordinate and support them. We also help with insurance.

Questions?

Want to learn more about Affect and how we work before you
make a referral? Our Community Partnerships team is happy to
help! Email us at referrals@joinaffect.com.

Refer someone right away
Just scan this QR code to instantly access our referral form.
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